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Printing 



Printing All Pages of the Training Manual 

Before priming the mannal you will first need to change die print margins. To access the margins click File On the toolbar at the top 
and then click on Page Setup. The margins should be set as follows; Left - -20", Right - .20", Top - .20", and the Bottom - .20°. You 
will also need to delete anything that may be listed in the Header and Footer fields. At the botton left of the print box there will be a 
white box with text to the right of it that reads Print all linked documents. Click inside the white box so that a check appears. This 
will print all pages. 

Printing Individual Pages 

To print out individual pages, go to the specific page that you want to print. For example; page 16 - Setting Casket Prices. Click File 
from the toolbar at the top and then click on Prim. Make sure all Margins, Headers, and Footers have been changed as noted above. 
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Introduction 

Welcome to The Family Advisor by Aurora. This state-of-the-art interactive system was designed specifically for funeral service. The 
Family Advisor is a helpful tool that assists funeral directors in the planning of at-need or pre-need funeral services. This educational 
system allows families to gain knowledge and ask questions about every aspect of the funeral planning process. The relaxed setting 
will provide families with a comfortable atmosphere while selecting services, caskets, urns, keepsakes, vaults and markers. Bcticr- 
infbrmcd consumers prove to be more satisfied with their decisions. The revolutionary selection guides in Family Advisor offer the 
ultimate in personalization, increasing your competitive advantage and providing a more memorable service for the family. 

Funeral directors benefit from The Family Advisor by increasing revenue potential and decreasing costs by having increased 
inventory without the need for showroom space. The Family Advisor will enhance profitability while increasing care and comfort to 
the families served. The funeral planning process has been simplified, yet it is more sophisticated. 

Aurora realizes that security and confidentiality is of utmost importance to your business and ours, therefore, we have taken 
precautions to insure that this system is secure and reliable. 

The Family Advisor program uses FTP (File Transfer Protocol) to transfer information from the Family Advisor System to Aurora 
Casket's Database on our server. Order information is limited to restricted directories on the server in a*' write only" mode. This gives 
your system the ability to add data to Aurora Casket's Database without the ability to read any other customer's data. Aurora Casket 
inventory data is also available via FTP to Family Advisor customers. This process is limited to Inventory data only in a "read only" 
mode. 

Both portions of the program use Microsoft NT's FTP u&ername and password for security and this access is located behind Check 
Point Firewall which is monitored 24 hours a day, 7 days per week. 

Your system is equipped with software that allows Aurora to rroubleshoot remotely. This software allows you to dial into Aurora and 
allows us to view the area where you are experiencing difficulties. This insures quick resolution to any issues that you may encounter. 

Tips: 

The user guide follows the same paths as shown on the toolbar. The system paths, and the toolbar, will be slightly different depending 
on the disposition selected on the **Family Services Selection Guide' -burial or cremation. Several of the screens in the system are the 
same regardless of the disposition; therefore, those screens and ihe process are duplicated in the user guide. 

There are also several "optional" screens throughout the selection room. These are intended to provide information and education to 
the family. Those screens are marked with an "Optional Screen" designation. These screens are not "required" to get to the next 
screen. 

If you choose not to follow the path of the system, you can navigate using the toolbar. For example, if you typically sell vaults, then 
services and then the casket you can use the toolbar to make chose selections in thai order. 

Avoid using the "Back" button on Internet Explorer. Instead, utilize the Family Advisor toolbar to navigate the system. 

Make sure thai Internet Explorer is set to refresh every time you visit the page. To verify this setting- click on My Computer, Control 
Panel, Internet Options, the "Settings" Button, then choose every visit to the page. 
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ISP Internet Service Provider 

Toolbar The menu io the left of the screen that is used to move throughout the system. 

Click To select an item located on the screen, you must move the pointer to the desired item, and press one of the following three 
buttons: 

The left button on the mouse. 

The 'trigger" located underneath the remote. 

The left button direcdy under the trackball on the remote. 

Homepage The initial screen (Director's Menu) that appears at the beginning of the system. 
Text box/field The space provided for entering the requested information. 

Drop-down List box/arrow The arrow to the right of the text box/field that lists the options for that field. 

Errors If you experience script errors, choose yes and click continue. You are most likely navigating through the system too quickly. 
The page must be fully loaded prior to moving to the next screen. 
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After turning on the system, the initial screen that appears is the "homepage" or Director's Menu. At any time while using the system, you 
can return to this screen by clicking on the Family Advisor logo located at the top of the toolbar to the left of the screen. This toolbar 
contains the options for operating the system; Administration, Selection Room, and Inventory Update, which are shown and explained 
below.. 

1. Inventory Update - Designed to update your system with current inventory in your service center. This is 
only necessary for at need services. 

2. Selection room - The Selection Room is the primary tool used when making funeral arrangements with a 
family. It guides and educates the family through each step of the process. 

3. A dminis tration - The areas listed below are administrative areas and NOT intended for the family. These 
areas contain sensitive business information. It is vital thai information is entered into these areas or you will 
experience errors in the selection room. This area is password protected. 

To access this area, click on the Administration button on the toolbar and type in your username and 
password in the appropriate fields and then click on the ''Log in " button. As you enter the password, the 
field will fill with *** to guard against anyone seeing the password that you enter. 
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The Administration area includes the following: 
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11 


Customers 


12 


Reports / Price 




Backup / Restore 
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User Manual 



I- Setup - Lists your funeral home information and also acts as a link to computer setup and contract 
information. 

2. Tax Setup - Allows you to enter State and Local tax rates, as well as, exemptions for each of the products 
and/or services that you offer to families. 

3. Shipping Address - Allows you to enter/edit die location(s) where the products are delivered. 

4, Directors - Allows you to enter your list of directors. This is used for reporting. 

5, Services / GPL - Allows you to enter/update the General Price List of the services offered by your funeral 
home. 

& Products - Allows you to search for specific product types or to go directly to any of the products: 
Caskets, Urns, Vaults, Markers or Keepsakes. 

7» PrcNeed - Allows you to select between two companies PreNeed Insurance information. 

Cash Advances - Allows you to post any third party services that require payment at the time of the 
arrangement. 

9. Disclosures - Allows you to set the effective date for your GPL, as well as, fill out all of the various 
Disclosure and Disclaimer of Warranties information. 

10, Customize Guides - Allows you to customize the questions in the selection guides for caskets, cremation 
caskets and ums. 

II- Customers - Allows you to review customer records/account information and change status of customer 
(pre-need to at-need). 

I 12. Reports / Price List - This area provides administrative reporting for your firm and access to your price 
lists. 

13. Backup / Restore - Allows you to backup and restore your Family Advisor Database. 

14. Inventory Update - Designed to update your system with current inventory in your service center. This is 
only necessary for at-need services. 

15. User Manual - Allows you to view the Family Advisor Training manual on your screen, instead of search 
through pages in the hard bound book. 
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To access the setup area, click "Setup" on the toolbar. The Funeral Home Setup page will appear. This screen 
establishes the necessary communication/system information to obtain updates and allows you to enter information 
regarding your funeral home. This page also allows input of contract information and sets up the tax rate for products 
and services. 

To enter information in the blank text boxes, click the appropriate box. Type in the requested information regarding 
the following options: 

. Funeral Home 
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1. Funeral Home Name - Enter/edit the name of your business* 

2. Aurora Account # - Enter/edit account #. 

3. Address 1 - Enter/edit address. 

4. Address 2 - Enter/edit address. 

5. City - Enter/edit city. 

6. State - Enter/edit state. 

7. Postal Code (zip code) - Enter/edit zip code. 
S. Phone - Enter/edit phone number. 

9. Fax - Enter/edit fax number. 

10. Internet Address - Enter/edit Internet Address. 

11. Email - Enter/edit Email address. 

12. Uscrname - Enter/edit any combination of letters and/or numbers. Aurora 
recommends using a minimum of 4 letters and/or numbers. This can be changed 
as often as desired. 

13. Password - Enter/edit any combination of letters and/or numbers. Aurora 
recommends using a minimum of 4 letters and/or numbers. This can be changed 
as often as desired* This field will fill with ****, as the password is entered. Do 
not use your nsername as your password. 

14. Display Tax with Price - By selecting "yes", the system will calculate the 
tax and include it in the retail price shown to the family. If you choose W\ tax 
will not be included in the price of the product when displaying the product, 
however, tax will be calculated in the summary. 

J IS. Display Total Prices - If yon select "No", the family wfll only see the price of the product displayed in the selection room. If 
"Yes" T the price for the product shown, and a grand total will be shown in the selection room. This makes it easy for the family to 
keep track of the total cost of the arrangement. 

Id. Image File - Click on the "Browse" button. Once you have located and selected your image, click the "Open* 7 button. Your image 
location will be displayed in the text box to the left of the browse button. 

17. Image Selection - If you wish to display no image, while you currendy have one selected, click on the down arrow to the right of the 
drop-down box and select "No Image." Below this, if you have an image selected, the location will be displayed, as well as, a small display 
of your actual image. 

**At this point, choose "Save Setup 1 * from the bottom of the toolbar and continue to the next page. 
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Setup Continued 



1. Computer Setup - Located under "Save Setup" on the toolbar, this area will be set up at installation by Aurora. Do not change 
any information on this screen as it will affect your Inventory Updates. 



Funeral Home. 
. Setup 
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2. The Contract Information window will appear at the bottom of the page. Click on Contract Info to access this area. This window 
is used to store [he contract that serves as the legal binding agreement between the funeral home and the family. Click on the window 
until the cursor appears, then enter the contractual document text. At any time, clicking in the window and typing any changes can edil 
the contract. When the contract has been entered, click "Save Setup" to exit the window. This area will support up to 8,000 characters 
of text, which is roughly three pages of text 
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Once the Contract information has been entered, click "Save Setup" on the toolbar. The "Computer Setup" and ll Contract Info" can be 
hidden (taken off the screen) by clicking **Hide Computer Setup" or "Hide Contract Info" at the bottom of the toolbar. 
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To access this page, click Tax Setup on the toolbar. 

This page allows you to enter tax rates and/or exemptions for each of the products and services you offer. There 
is a choice for one State and two Local entries. The selection includes Caskets, Flowers, Keepsakes, Markers, 
Panels, Services, Urns, Vaults and Urn Vaults. To enter in the tax rate or exemption, click inside the 
appropriate box. Once you have a cursor inside the box, enter the tax rate or exemption. If there is no tax for an 
item, enter a iero in the corresponding box. If ihcrc is no exemption, you must select "No Exemption" by 
clicking the down arrow to the right of the drop-down box and choosing it from the list. If there is an 
exemption, select the exemption type from the list, either a percentage or dollar amount Once you have entered 
all of your tax information, click SAVE SETUP on the toolbar. 
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To access this area, click on Shipping Address on the loolbat- 

This screen allows you to enter the locations where you would like the products delivered. 

Shipping Addresses 
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Internet Address: ] 
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To enter a new location; 

1. Key in the required information by putting the cursor in the appropriate field and typing in the information. The following fields 
required: customer number (which is issued by Aurora, and is relative to each ftmeral home location), location name, address, 
city/state/zip, phone and email, 

2. Click on the Add Address button at the bottom of the screen. 

3. When finished, click on SAVE ALL ADDRESSES on the toolbar. 

To edit an existing shipping address; 

1 A. Click on the location name in the text box. Now click on "Edit Address." This will populate the existing information for that 
location in the required fields. 

2. Edit the necessary fields by clicking on the field with the cursor and typing in the new information. 

3. When ihc changes are completed, click on the Save Address button at the bottom of the screen. 

4. When you are through with editing one or more of your locations, click on SAVE ALL ADDRESSES on the toolbar. 



To delete a location: 

1 A. Click on the location name in the text box. 

2. Select the Delete Address button at the bottom of the screen. 

3. Click on SAVE ALL ADDRESSES on the toolbar. 
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To access this area, click on Directors on the toolbar. This area allows you to set up a list of Directors that will 
be utilizing the system. This is necessary to collect information on each arrangement conducted by the arranger 
for the reporting. 

1. To enter a Director to the list, type the Director's ID (3) 

2. Type in first name in the appropriate field (4) 

3. Type in last name in the appropriate field (5) 

4. The fields for Fortis (6) and Homesteaders (7) are not necessary at this time, but they will be mandatory 
when submitting PreNeed information later on when that functionality becomes available. 

5. Click on the Add Director (8) button at the bottom of the screen. To save, click on the "Save All Entries" 
button on the toolbar. 



Directors 
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To delete a Director 

Click on the appropriate name on the list of Directors (5). The name will be highlighted in blue. Then click on Delete Director (9). 
When finished, click on "Save All Entries" on the toolbar. 

To edit a Director 

Click on the appropriate name in the list of Directors (5). The name will be highlighted in blue. Then click on Edit Director (10). 
When finished, click on "Save All Entries" on the toolbar. 
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To access this area, click on the Services / GPL button on the toolbar. This area allows you to enter/update the 
General Price List for the services offered by your funeral home. This screen lets you determine [he service 
order, price, whether or not it is displayed in the Showroom, Services may be added and edited as necessary by 
clicking on the appropriate buttons. 



1. Click on the V to select the service to sell in the showroom and take it off to remove it from the showroom. 

2. Click on the Service Name to view the description of the Service. 

3. Click on the text box to change the price for the service, 

4. Click on the drop-down box to select the order, from top to bottom, of the services. This order number will 
determine the order the services display in the Selection Room and the Services / GPL price list. 

5. Choose a service category to view: Packages, Services, Facility, Merchandise or Select a Service Video. 

6. Click the "Add Services" button to add services. 

7. Click on the "Edit Services" button to edit a previously added service. 

8. When all changes are completed, click on "Save Selection" button on the toolbar before moving on to 
another page. 
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Add Services 
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Adding Services 

1. Enter the name of the service. 

2. Enter a product code for the service. This muse be a unique product code which is solely for tracking purposes. 

3. Select what type of service it is e.g. Package, Service, Facility/Transportation, or Merchandise. 

4. Enter a price and if this service is taxable click on the check box next to the word "Taxable 11 to activate it. 

5. Choose a disposition for this service to show up under, whether its Burial only, Cremation only, or both. 

6. Enter in a description for the service. 

7. If there is a pic Lure for this service, you can choose it here or remove it. 

8. Click qn these links to go to the corresponding service pages. 
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Creating a Package 

1. Enter che name of the service. 

2. Enter a product code for the service. 

3. Select Package, then you will notice a Select Services (9) button and a Taxable Amount (10) field appear. 

4. Enter a price and if a part of this package is taxable click on the check box next to the word "Taxable" to activate it. 

5. Choose a disposition for this service to show up under, whether its Burial only, Cremation only, or both. 

6. Enter in a description for the service. 

7. If there is a picture for this service, you can choose it here or remove it 

8. Click on these links to go to the corresponding service pages. 

9. Click on Select Services to select the individual services that comprise the package. For more Details see below, 

10. Click in the Taxable Amount field, enter the dollar amount that is taxable for the package. 
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Selecting Services 

L After clicking on the Select Services burton from above another window will appear with a list of services. 

2. Select all of the appropriate services thai comprise the package. 

3. Once all of the desired services are selected click on the Save Selection (2) button. 

4. The Close (3) button will close the window if no services need to be selected. 
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Editing Services 

To edit a service, first click on the drop down box under Service Category and choose a services type Packages, Services, 
Facility/Transportation, or Merchandise. Then select a service from the drop down box under Service Name and click the Search 
button. Next follow these steps to change your service. If you want to delete the service click on the "Delete Services" button next to 
the "Save Service" button. 

1. Enter the name of the service. 

2. The product code for the service can not be changed. 

3. Select what type of service it is e.g. Package, Service, etc, 

4. Enter a price and if this service is taxable click on the check box next to the word "Taxable" to activate it, 

5. Choose a disposition for this service to show up under, whether its Burial only, Cremation only, or both. 

6. Enter in a description for the service, 

7. If there is a picture for this service, you can choose it here or remove it. 

8. Click on these links to go to the corresponding service pages. 
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To access this area, click on "Products" on the toolbar. This page allows you to search for specific product 
types or to go directly to any of the products you wish to offer. 

1. To view the Product Selection, click on the down arrow located to the right of the drop-down box. Using 
this list, select the Product Selection you wish io search on or view. 

2. Once you have selected a product, a drop*down box with a list of Metal Types will appear below Product 
Selection, To view this list, click on the down arrow located to the right of the second drop-down box. Using 
this list, select a Metal Type, or to view all Types, select "All" from the list, 

3. Once you have selected from the Product Selection and Metal Types, you can now enter your search criteria 
in the text boxes (An example is provided on-screen). If you do not wish to search on a specific price range, 
leave the text boxes blank to view the entire price range. If this step is not applicable, go to step 4. 



4. After you have entered 
a price, you can choose if 
it is either retail or 
wholesale. 

5. Click the "Search- 
button or "Reset" to start 
over. 

6. Instructions for 
selecting the products you 
wish to offer to your 
customers are provided in 
the next section. 
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New Products 

The Family Advisor system checks for a New Products database each time you enter the Product Search, While checking, a message similar 

to the following is displayed at the top of the screen: New Family Advisor Products - Products Added 3. 

If there is a New Products database, the Product Selection drop-down box will only include the name New Products. 
To view the New Products, selccL New Products from the list, and then click the Search button. 

New Products you wish to offer are selected in the same manner as explained in the next section. 
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Caskets 



This page contains ail Aurora caskets available to you in your service center. It allows you to indicate what products you 
would like to present to a family. Each category may have multiple pages that will be listed at the bottom of your screen. 
These pages are sorted in price descending order by material type. 

1. To select a product, click on the circle to the left of the product code so that the Aurora logo appears. All products marked with 
an Aurora logo will be shown in the selection room process.To deselect a product, click the Aurora logo located to the left of the 
appropriate product An empty circle will replace it. If the Aurora logo is not present to the left of the product, this product will noL 
be shown to a family. 

2. If you are not familiar with the product and would like to view it, click on the product code* Once you have viewed the 
product, click on "Close 7 * to return to the product selection screen. 

3. After selecting the product, choose the disposition of the casket: standard (STD), cremation (CRE) or both (S/C). This determines 
where the product appears in the selection room. To select, click on the drop -down box and make your selection by clicking on your 
choice. 

4. New with Family Advisor 5*0 is the ability to select the Gender of the caskets. This will affect the Casket Selection Guide and 
allow you to customize what you view as Feminine (F), Masculine (M), Neutral (N), or any combination of the three. Simply click 
the down arrow on the drop down box and make your selection. 

5. Setting the retail price. This is the pricing that will appear in the selection room to be viewed by the family. To set the price, click 
in the Retail Price box, key in the desired retail price. If you do not set your retail price, the system will automatically default the 
retail price to $0.00. Make sure that you determine the appropriate retail price. 

6. Hie "Pop" column allows you to mark your most popular caskets. In the Selection Room, the family can either view your most 
popular items and/or they can choose selection criteria to match a casket to their preferences. To mark a unit as popular", click 
inside the box. 

7. The "Other" column can be utilized in various ways. If you compete with retail stores, you can select those caskets that will be 
competitive with the selections at the stores or you could designate any units that are in your physical selection room and are 
available for viewing. To mark a unit as "other**, click inside the box. 

S. The "Feature" column can be utilized to show special caskets. For instance, if you want to show oversized caskets, but don't want 
them to display in the normal line of caskets you can mark them as a 'feature selection". Ibese caskets will only be accessible by 
clicking on the Feature button on the toolbar in the Casket Selection Guide and the Cremation Casket Selection Guide. 



Metal Casket Product Selection 
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At the bottom of all Casket Selection pages in the Administration you will see a "Rename Caskets" button as noted by the 1 below. 

Metal Casket Product Selection 




When renaming caskets you can search for caskets by specific Material Types. For example see below: select the Casket Type (1) The 
two types of caskets are Metal Caskets and Wood Caskets. When you select Metal Caskets you will notice the Material Types (2) 
Changes to Metal Types (2a). Click the down arrow under Metal Types and you will see the list of Metal Types. This will narrow the 
list of caskets you are renaming. Follow this same procedure to search for a particular Wood Type (2b). To view a picture of a casket 
click the description of the casket under the Product column. To rename a casket, enter the name for which you wish to represent the 
casket in the Selection Room, on the Summary and for the Print Page, in the "Renamed Product** text box. The casket will still hold 
its original name when ordered from Aurora. When complete, click on "Save Selection" at the bottom of the page. 



Metal Casket Personalization 
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Urns and Keepsakes 

The Urn Product Selection and Keepsake Product Selection page have the same features and functionality. It allows you to indicate 
what products you would like to present to a family. Each category may have multiple pages that will be listed at the bottom of your 
screen. These pages are sorted in price descending order by material type. 

1. To select a product, click on the circle to the left of the product code so that the Aurora logo appears. All products marked with an 
Aurora logo will be shown in the selection room process. 

2. If yon are not familiar with the product and would like to view it, dick on the product code. Once you have viewed the 
product, dick on "Close" to return to the product selection screen. 

To deselect a product, click the Aurora logo located to the left of the appropriate product. An empty circle will replace it. If the 
Aurora logo is not present to the left of the product, this product will not be shown to a family. 

3. After selecting the product, choose the disposition of the product where available): Urn (URN) or Keepsake (KPS). This 
determines where the product appears in the selection room. To select, click on the drop -down box and make your selection by 
clicking on your choice. 

4. Setting the retail price. This is the pricing that will appear in the selection room to be viewed by the family. To set the price, click 
in the Retail Price box, key in the desired retail price and click anywhere outside the box. The margin and mark-up will calculate 
automatically. If you do not set your retail price, the system will automatically default the retail price to $0.00. Make sure that 
yon determine the appropriate retail price. 

5. The "Pop" column allows you to mark your most popular urns. In the Selection Room, the family can either view your most 
popular items and/or they can choose selection criteria to match an urn to their preferences. To mark a unit as "popular", click inside 
the box. 

6. The "Other" column can be utilized in various ways. If you compete with retail stores, you can select those caskets that will be 
competitive with the selections at the stores or you could designate any units that are in your physical selection room and are available 
for viewing. To mark a unit as "other", click inside the box. 

7. Hie "Teature" column can be utilized to show special urns. For instance if you want to show cloisonne ums, but don't want them to 
display in the normal line of ums you can mark them as a'Teature selection". This excludes them, so to speak, from the normal line of 
urns and ihey will only be accessible by clicking on the Feature button that will display on the toolbar in the Urn Selection Guide. 

Um Product Selection 
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To access this area, first select a product and then click "Markup" on the toolbar. This page allows you to set 
prices for the listed products. Note: the only products that you can use the markup on are Caskets, 
Urns, Keepsakes, Urn Accessories, Markers, and Panels. These are the only ones that will definitely 
have a wholesale price. You can markup the price at a certain percentage plus have it round up to a chosen 
dollar amount, this will affect all of the products uoder the category. For example you can mark the Urns up 
2% plus round it to the nearest $10 and this will set the price for all of the Urns. A better example is written 
on the markup page below. 

Caution! This page will set the prices, but it will not select any products to selL You must still find the 
products you want to sell and select them. To get back to the products just click "Products" on the 
tool bar. 

Family Advisor Product Markups 

To markup, all caskets by 2.2, enter 2.2 m the Markup MntopUer box 
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To set retail pricing of Personalization options for Urns & Keepsakes: 

1. While sewing prices for Urns or Keepsakes, a Personalization button will appear at the bottom of the 
toolbar to the left, 

2. To set prices for Personalization, click on the Personalization button on the toolbar, 

3. Type in the retail price in the area provided and then click on the Save Selection button on the bottom of the 
Toolbar. 
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Family Advisor contains images of vaults from various vault suppliers. This page allows you to select and set pricing for vaults that 
you want to show in the selection room, as well as, selecting the Vault Companies Information you wish to display in the Selection 
Room, 

Selecting Vaults - Note: Inventory updates and online ordering does not apply to vaults. 

1 . To select a product, click on the circle to the left of the product code so that the Aurora logo appears. All products marked with 
an Aurora logo will be shown in the selection room process. 

- To deselect a product, click the Aurora logo located to the left of the appropriate product. An empty circle will replace it, If the 
Aurora logo is not present to the left of the description, this product will not be shown to a family. 

2. If you are not familiar with the product and would like to view it, click on the Product Name, Once you have viewed the product, 
click on "Close" to return to the administrative area, 

3. To Set Pricing, click in the 'Wholesale 1 * box; enter the Wholesale Price of the vault. 

4. Click in "Retail Price" box; enter the Retail Price and click outside of the box. 

5. Each company has individual information about their products. You can click on the button with a manufacturers name to view 
what the information contains. To select one, click on the circle (5a) to the left of the desired manufacturer. 

After completing the fields on each page, choose SAVE SELECTION on the navigation bar. EACH page must be saved 
individually* Do not leave the page until you have saved your changes. 

After saving, a Data Saved Successfully message will appear. Select ''OK" when the message appears. As long as the Data Saved 
Successfully box appears, your selections have been saved. 

. Burial Vaults Product Selection 
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6. Add Vaults button - click this button to Add Vaults to your current lisL Normally these would be your local vaults. For more 
detailed information see the next page. 

7. Edit Vaults button - click this button to Edit Vaults in your current list- The only vaults you can edit are those that you have 
added. For more detailed information see the next page. 

8. Recommend Vaults button - click this button to recommend vaults for certain caskets. You will only be able to recommend vaults 
that are included in the system. For more detailed information see the next page. 
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Vault Additions 

Add Vaults will allow as many vault additions that you may wish to 
offer families. First, click the "Add Vaults" button at the bottom of 
the Burial Vaults Product Selection page. 

1. Enter the Product Code (This must be unique). 

2. Enter the Manufacturer of the burial vault 

3. Enter the Product Name of the burial vault. 

4. Enter the Material of the burial vault. 

5. Enter the Wholesale price of the burial vault. 

6. Enter the Retail price of the burial vault 

7. Enter the Description of the burial vault 

8. Enter the Image by clicking on the Browse burton and locating ihe 
vault image on the computer. 

9. This displays the Current Image Location. 

Note: Do not use an image that is an a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first 

Vault Editing 

Edit Vaults will allow you to edit any Vault that you have added to 
the database. First click "Edit Vaults" at the bottom of the Burial 
Vaults Product Selection page. 

1. Click on the drop down box (1) and select the product to edit 
Then click the Search button. 

2. The Product Code (2) field cannot be edited. 

3. All other fields can be edited (3). 

4- After all editing is finished click the Save Vault button (4). 
5. To delete the vault click the Delete Vault button (5). 

Note: Do not use an image that is on a 3 1/2 floppy. Copy die 
image to the C: drive of the computer first. 



Vault Recommendations 




Vault Recommendation 

1 . You can recommend a vault for each type of Casket Material (1). 

2. Select the Vault Manufacturer (2) by clicking on the drop down box. 

3. Select the Vault (3) by clicking inside the drop down box. 

4. To view a picture of the current recommended vault, double click on the empty table area around that selection (4). 
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This page allows you to select and set pricing for flowers that you want to show in the selection room, as well as, selecting the 
Flowers lo display in the Selection Room. 

Selecting Flowers - Nate: Inventory updates and online ordering does not apply to flowers. 

1 . To select a product, click on the circle to the left of the produce code so that the Aurora logo appears. All products marked with 
an Aurora logo will be shown in the selection room process. 

- To deselect & product, click the Aurora logo located to the left of the appropriate product. An empty circle will replace it. If the 
Aurora logo is not present to the left of the description, this product will not be shown to a family. 

2. If you are not familiar with the product and would like to view it, click on the Product Name. Once you have viewed the product 
click on "Close" to return to the administrative area. 

3. To Set Wholesale Pricing, click in the 'Wholesale" box; enter the Wholesale Price of the vault 

4. To Set Retail Pricing, click in the "Retail" box; enter the Retail Price of ihc vault. 

5. To display Flowers in the Selection Room click the empty circle so that ihe Aurora logo appears. 

After completing the fields on each page, choose SAVE SELECTION on the navigation bar. EACH page must be saved 
individually. Do not leave the page until you have saved your changes. 

After saving, a Data Saved Successfully message will appear. Select "OK" when the message appears. As long as the Data Saved 
Successfully box appears* your selections have been saved. 



Flower Selections 
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6. Add Flowers button - click this button to Add Flowers to your software. For more detailed information see the next page. 

7. Edit Flowers button - click this button to Edit Flowers in your current list. You will only be able to edit flowers that you have 
previously entered. For more detailed information see the next page. 
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When adding flowers the images mast be no larger than 600 pixels in width and 400 pixels in height. If you are not sure how co 
change the size of che images and would like for Aurora to scan your images for you contact the Family Advisor Support Team at 1- 
800-457-1111x327. 
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Adding Flowers 

Add Flower will allow as many flower additions that you may wish 
to offer families. First, click the "Add Flowers" button at the bottom 
of the Flower Selections page. 

1. Enter the Product Code (This must be unique). 

2. Enter ihc Product Name of the flower. 

3. Enter the Wholesale price of the flower. 

4. Enter the Retail price of the flower. 

5. Enter the Description of the flower. 

6. Enter the Image by clicking on the Browse button and locating the 
flower image on the computer. 

Note: Do not use an image that is on a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first 
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Editing Flowers 

Edit Flowers will allow you to edit any Flower that you have added 
to the database. First click "Edit Flowers" at the bottom of the 
Flower Selections page. 

1. Click on the drop down box and select the product to edit. Then 
click the Search button. 

2. The Product Code field cannot be edited. 

3. All other fields can be edited. 

4. After all editing is finished click the Save Flower button. 

5. To delete the flower click the Delete Flower button. 

Note: Do not use an image that is on a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first 
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1. If you are not familiar with the product and would like to view it, click on the Type field. Once 
you have viewed the product, click on "Close" to return to the product selection screen. 

2. To set retail pricing, click in the retail column and enter the price. 

3. To set retail pricing w/vase, click in the retail w/vase eglnmn and enter the price. 

4. When finished entering the Retail Prices Click on the Save Prices button, at the bottom of the 
screen or on the toolbar. 

5. To display Bronze Markers in the Selection Room click the empty circle to the left of Bronze 
Markers so that the Aurora logo appears. This is also where you select to show Granite Markers 
as well. 
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Granite Markers 

This page allows you to select and set pricing for granite markers that you want to show in the Selection Room. 

Selecting Granite Markers - Note: Inventory updates and online ordering does not apply to granite markers. 

L To select a product, click on the circle to the left of the product code so that the Aurora logo appears. All products marked wiih 
an Aurora logo will be shown in the selection room process. 

- To deselect a product, click the Aurora logo located to the left of the appropriate product An empty circle will replace it_ If the 
Aurora logo is not present to the left of the description, this product will not be shown to a family, 

2. If you are not familiar with the product and would like to view it, click on the Product Name. Once you have viewed the product, 
click on "Close" to return to the administrative area. 

3. To Set Wholesale Pricing, click in the 'Wholesale" box; enter the Wholesale Price of the vaulL 

4. To Set Retail Pricing, click in the "Retail" box; enter the Retail Price of the vault, 

5. To display Granite Markers in the Selection Room click the empty circle to the left of Granite Markers so that the Aurora logo 
appears. This is also where you select to show Bronze Markers as well. 

After completing the fields on each page, choose SAVE SELECTION on the navigation bar. EACH page must be saved 
individually. Do not leave the page until yon have saved your changes. 

After saving, a Data Saved Successfully message will appear. Select '"OK" when the message appears. As long as the Data Saved 
Successfully box appears, your selections have been saved. 

Granite* Marker Selection 
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6. Add Granite Markers button - click this button lo Add Granite Markers to your software. For more detailed information see the 
next page. 

7. Edit Granite Markers button - click this button to Edit Granite Markers in your current list You will only be able to edit granite 
markers that you have previously entered. For more detailed information see the next page. 
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When adding granite markers the images must be no larger than 600 pixels in width and 400 pixels in height. If you are not sure 
how to change the size of the images and would like for Aurora to scan your images for you contact the Family Advisor Support 
Team at 1-8<XW57-1 1 11 x 327. 

Adding Granite Markers 

Add Granite Markers will allow as many granite additions that you 
may wish to offer families. First, click the "Add Markers" button at 
the bottom of the Granite Marker Selections page. 
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1. Enter the Product Code (This must be unique). 

2. Enter the Product Name of the granite marker, 

3. Enter the Wholesale price of the granite marker. 

4. Enter the Retail price of the granite marker. 

5. Enter the Description of the granite marker. 

6. Enter the Image by clicking on the Browse button and locating the 
granite marker image on the computer. 

Note: Do not use an image that is on a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first 
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Editing Markers 

Edit Granite Markers will allow you lo edit any Granite Marker that 
you have added to the database. First click "Edit Marker 1 ' at the 
boiiom of the Granite Marker Selections page. 
L Click on ihc drop down box and select the product to edit. Then 
click the Search button. 

2. The Product Code field cannot be edited. 

3. All other fields can be edited - 

4. After all editing is finished click the Save Marker button, 

5. To delete the marker click the Delete Marker button. 

Note: Do not use an image that is on a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first 
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Urn Vaults 



Family Advisor contains image, of urn vaults from various urn vault suppliers. This page allocs you to select and set pricing forum 
vaults that you want to show in the Selection Room. 

Selecting Urn Vaults ■ Note: Inventory updates and online ordering does not apply to urn vaults. 

1 To select a product, click on the circle to the left of the product code so ihat the Aurora logo appears. All products marked with 
click on "Close" to return to the administrative area. 

3 To Set Pricing, click in the 'Wholesale" box; enter the Wholesale Price of the urn vault. 
4! Click in <fi Retail Price" box; enter the Recall Price and click outside of the box. 

After completing the fields on each page, choose SAVE SELECTION on the navigation bar. EACH page must be saved 
individually- Do not leave die page untO you have saved your changes- 
After saving, a Data Saved Successfully message will appear. Select "OK" when the message appears. As long as the Data Saved 
Successfully box appears, your selections have been saved. 

Urn Vaults Product Selection 
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5 Add Urn Vaults button - click this button to Add Urn Vaults to your current list. Normally these would be your local urn vaults. 

vaults that are included in the system. For more detailed information see the next page. 
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Urn Vault Additions 

Add Urn Vaults will allow as many urn vault additions that you 
may wish to offer families. First, click the "Add Urn Vaults" 
button at the bottom of the Urn Vaults Produd Selection page. 

1. Enter the Product Code {This must be unique). 

2. Enter the Manufacturer of the burial urn vault 

3. Enter the Product Name of the burial urn vault. 

4. Enter the Material of the burial urn vault. 

5. Enter the Dimensions of the burial urn vault 

6. Enter the Wholesale price of the burial urn vault 

7. Enter the Retail price of the burial urn vault 

8. Enter the Description of the burial urn vault 

9. Enter the Image by clicking on the Browse button and locating 
the urn vault image on the computer. 

10. This displays the Current Image Location. 

Note: Do not use an image thai is on a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first. 
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Urn Vault Editing 

Edit Um Vaults will allow you to edit any urn vault that you have 
added to the database. First click "Edit Urn Vaults" at the bottom 
of the Urn Vaults Product Selection p^ge. 

1 . Click on the drop down box (1) and select the product to edit 
Then click the Search button. 

2. The Product Code (2) field cannot be edited. 

3. All other fields can be edited (3). 

4. Afler all editing is finished click the Save Urn Vault button 
(4). 

5. To delete the urn vault click the Delete Urn Vault button (5). 

Note: Do not use an image that is on a 3 1/2 floppy. Copy the 
image to the C: drive of the computer first 



Urn Vault Recommendations 
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Um Vault Recommendation 

1. You can recommend a vault for each type of Urn Material (1). 

2. Select the Urn Vault Manufacturer (2) by clicking on the drop down box. 

3. Select the Urn Vault (3) by clicking inside the drop down box. 

4. To view a picture of the current recommended urn vault, double click on the empty table area around that selection (4). 
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Insert Panel Ptoduct Prices 
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This page allows you enter the prices for full and half couch panels. 

1 . To view a picture of the Bronze Marker click on either the Code ox the Design name. To rcium to the pricing page click the 
Close button at the bouom, 

2. To change the Price click inside the Full Couch Retail field and enter your retail price. 

3. To change the Price click inside the Half Couch Retail field and enter your retail price. 

4. Click Save Prices at the bottom of the page, before clicking on page 2. 
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Beryl Martin Pricing - Fig* PI 

1. To view the Beryl Martin products click on the Item Name, 

2. Enter the Wholesale Price if the default is different than your 
! wholesale price. 

: 3. Enter the Retail Price of the Beryl Martin item. 
<4. To save prices click Save Selection before leaving this page. 
"tachorf 5. To display the Beryl Martin items in the Selection Room 
12 click the empty circle so that the Aurora logo appears. 
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Viewing Beryl Martin Items 

After clicking on an Item Name to view the products there are 
three scpcralc themes to choose from: A Man, A Woman, and 
Seasons. 

1 . Kg. P2 - Theme Selection select a theme to view or return to 
the Beryl Martin pricing by clicking the Close button. 

2, Fig- P3 - Item Selection click the individual picture to view a 
close-up or click the Back button to return to ihe Theme 
Selection. 

' 3. Fig. P4 - Close-up click the Back button to return to the Item 
Selection. 
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Selecting a Pre-Need Company 

To view the selection page click Tire-Need" on the Administration tool bar. On this page you can choose 
which insurance company, if any, to show up in the selection room. 

t. To choose one, click the empty circle next to the company name so that the Aurora logo appears. 
You can only select one company at a lime. 

2. After you select a company click the Save Selection button to save your choice to the database. 
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To access this section, click on the Cash Advances button on the toolbar. This section allows you to enter 
information on payments that are to be made during the arrangement process. 

1. To add a cash advance item, click in the "Cash Advance" box and type in the name. 

2. Click on the Add Item button to add the cash advance to the list box. When you have finished adding items, click 
on the Save all Items button (6), 

3. To delete an item, highlight the desired item in the list box. Then click on the Delete Item button. When you have 
finished deleting items, click on the Save all Items button (6). 

4. To edit cash advances, highlight desired item in the list box. Click on the Edit Item button. The cash advance will 
appear in the cash advance text box. Edit accordingly and save the item after necessary changes by clicking on the 
Save all Items button (6) or cancel the editing by clicking on the Cancel Editing button, 

5. To order the way the Cash Advance items appear on the Summary Page in the Selection Room, highlight the item 
in the list box. Then click the up or down arrows to the left of the list box. 

Before you leave the page, click on the Save All Items button on the toolbar. 
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Disclosures 

To access this area, click disclosures" on the toolbar. Hiis area allows you to fill out your specific Disclosures and Disclaimer of 
Warranties information, as well as, the effective dale. You are responsible for filling out this information, as State and/or Federal Law 
may require it. 
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1. If you desire the current day's date as your 
effective date for your reports, leave the tc E£fective 
Date 1 ' box blank. Otherwise, enter the date you 
wish to use. 

2. The "Services Disclosure" will display at the top 
of the page on the GPL and when selecting 
Services in the Vinual Selection Room. 

3. The "Casket Disclosure" will display at the top 
of the Casket Price List 

4. The "Casket Disclaimer of Warrandes" will 
display at the bottom of the Casket Price List. 

5. The 'TJnAKeepsake Disclosure" will display at 
the top of the UrnVKeepsake Price List. 

6. The "UrnVKeepsake Disclaimer of Warranties" 
will display at the bottom of the Urn\Keepsake 
Price List. 

7. The "Marker Disclosure" will display at the top 
of the Marker Price List. 

8. Hie "Marker Disclaimer of Warrandes** will 
display at the bottom of the Marker Price List. 

9. The "Outer Burial Container Disclosure" will 
display al the top of the Vault Price List. 

1 0- The ^Outer Burial Container Disclaimer of 
Warranties*' will display at the bottom of the Vault 
Price List. 

1 1 . The "Urn Vault Disclosure" will display at the 
Lop of the Urn Vault Price LisL 

12. The "Urn Vault Disclaimer of Warranties" will 
display at the bottom of the Urn Vault Price List. 

13. When finished with all editing click the Save 
Disclosures button on the toolbar to ensure that all 
Disclosures are saved. 

If you do not wish to have a particular Disclosure 
or Disclaimer of Warranties, leave ihe text box 
blank. 
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To access this area, click on Customize Guides on the toolbar.This area allows you to customize the questions on the casket, 
cremation casket and urn selection guide(s). The questions can be customized/changed to any text up to 255 characters. The 
answers cannot be changed. For instance, the first question on the selection guide defaults to "Would you like to see our most 
popular selections?" This question can be changed to "Would you like to see our preferred selections?" Or if you kept your selection 
room, you could change that question to "Would you like to see the choices available in our selection room?" You can utilize these 
questions in any way that makes sense for your firm, as long as the question is appropriate with the answer. 

1 . To change a question* click on the button to select the guide that you would like to edit (Fig. 1 ): 

la. Family Casket Selection Guide 

lb. Family Cremation Casket Selection Guide 

lc. Family Cremation Urn Selection Guide 

2. Click in the box and type the desired question. 

3. When finished with all editing click the Save Questions button on the toolbar. 

Note: By clicking in the box and deleting the text, you can eliminate the question entirely. To save your changes, click On the Save 
Questions button on the toolbar. 
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To access this area, click on ^Customers* on the toolbar. This page contains the database of customers that have made arrangements 
pre-need and at-need via Family Advisor. This can be very useful for referencing prior arrangements. For example, ihc Smith family 
would like to use the same funeral arrangements for Aunt Betty as they did for Uncle Bob. The funeral director has the option to 
view Uncle Bob's funeral arrangements (services and products) as a reference. 
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To search for a customer record* 

1. Click the down arrow to the right of the drop-down box to select from the list whether you want to search all, at-need or pre-need 
customers. 

2. Once you've selected the search criteria, type the last name of the customer you are searching for in the text box specified below. 
If desired, you can leave this box blank to see a complete list of the search criteria you had previously selected (all, at-need or pre- 
needj. 

3. Click on the customer name to view the record. 



Cttlomr IflfcnnaiioD 




4. The customer record will show the services and products purchased and cash advances paid, as well as the date, account number, 
arrangement type and Director. 

5. To search for another customer, click on the "Customers" button on the toolbar to the left and repeat the process. 

6. To delete the record, click DELETE CUSTOMER on the toolbar. 
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To access this area, click Reports / Price Lists on the toolbar. This area will provide you wiih comprehensive reporting on 
products/services sold, number of arrangements on file and mailing lists of informants. 




Your Funeral Home 

Director Reports 

Prendks « fc? of 41 vste Uw c=rc=iy ^3. 

ftvtt&v a in tfuAttt jb4 wss lhaa yn bmc mM • 
?n*n<£et * iff cfrtrtlctt dot jttti hm 
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Director's Reports 

1. Services Price List / GPL 

2. Casket Price List 
3- Urn Price List 

4. Urn Vault Price List 

5. Vault Price List 

6. Flower Price List 

7. Marker Price List 

8. Product Report 

9. Product Detail 

10. Service Report 

11. Service Detail 

12. AirangemCnL Type 

13. Deceased Report 



To generate the desired report, click on the appropriate button, A pop-up box will appear, which will allow you to enter a desired 
date or price range for the report. If you are interested in data for a certain period of time or in a certain price range, enter the 
information here and click on "Submit". If you want all data in [he database, jusi click on "Submit/' leaving the boxes blank. 



'3 Aurora Casket Virtual Selection Room - Mic... SOB 



Enter prices below to generate report 
for specific price ranges. Leave blank 
to view all re cords. 

Example: 4500 
| Selected Caskets 

Greater than .or Equal to: | 
Less than or Equal to: j 



M 



'5 Aurora Casket Virtual Selection Room - Mic, HIeIEI 



Enter , dates below to generate report for 
specific time periods. Leave blank to 
view all records. 

Example: 12/12/1999 
Date From: | : 



Date To; f~" 
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Backup/Restore 




L In at the F«n3y A&raar Brtb? Did; gtf 6 «Wire AA. 
Zf Cldi .oa-tfac ~Badaip* batten above 

3» lit mrv to pcifbsni tin boebdp pf^<Jw* lini*. you nafcc 



tfc* FvnDy A&ntcr Backup Disk in**- 4n*e AX 
2_- C£d( oa the HirtorT btflon above 



•ddCtwiisV clmgcv Htf Fwafly-Advuar System. 



Family Advisor Backup & Restore 



<k£drfn« forBndnm- Up *k Famfr A4vfe*y Partnbra 



* 3lffi ffi?iF Hff fy fi e< y ot " T J *|y Advisor DntnfaBtc 




To access this area, click on Backup / Restore on the toolbar. These tools allow you to Backup and Restore your 
Family Advisor Database with the use of a 3.5' floppy disk. Instructions are provided on the page. 

When using ihe Backup and Restore tools, you will get a "Successful" message when your database was backed*up or 
restored properly, A "Duplicate" message will appear if the Backup or Restore was the same as the previous one that 
was completed (no information was changed). If this occurs, there is no error, but you should attempt the backup 
again, once you have made additions or changes. If you get a "Failed" message, there may be a problem with your 
floppy disk, or your files. If there is a problem beyond changing the floppy disk, please consult Aurora. 

Backing up your database is recommended each time you make significant changes or additions to your Family 
Advisor System. 

Restoring will erase any changed or added information since your last backup. If you are unsure of the proper use of 
the Restore tool, please consult Aurora. 
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Information 



Important: Inventory Update 

Prior to an at need conference, click on Inventory Update on the toolbar on the Family Advisor Home Page, the system will 
dial into Aurora's system and transmit the file to your system. This will update your system with those products currently 
available in the service center. This file is downloaded from the service center that serves you. 

Note: If you are using a modem with dial-up networking, you should see the dial-up networking box and hear the system dial. 

Biographical Information 

This screen is necessary for entering biographical information, You have the choice to use an existing record or to enter a new name 
with an Account/ID Number. 

BiofiraphJcaUnfornwlkm 




ir 




7 .{OiTJ5*MW*f 



9 PW*P»*lJ ^Tftvpt *J 



10 lArwOdwJWv^wi^r 

r 



To access the existing records 

1 . Search for a previously entered customer by entering a Customer ID. 

2. Search for a previously entered customer by clicking on the drop-down box and searching by Last Name. 

Once you have entered the number or selected a name, click on the "Search" button. If the record exists, the information that was 
previously entered will now be displayed in the text boxes. If the record docs not exist, you will get an error message like the 
following: 




After bringing up the record you can go directly to the summary by clicking on the Summary button (12) on che toolbar. 



To enter a new name 

3- Type in the date. NOTE: We recommend entering the contract date for pre -need arrangements. For at-need arrangements, type in 
the date of death, date of service or arrangement date but be consistent with your designations. 

4. Type in the Account/ID #. This can be from the accounting package that you currendy use or one from your own records. 

5. Type the First Name and the Last Name for the deceased. 

6. Type the address of the deceased, if unavailable leave blank. 

7. Enter in the City, State, & Zipcode 

8. Check the preplanning box if the person is making preplanning arrangements (Inventory will not be checked). If making at-need 
arrangements, leave this box blank. This will allow the system to check current inventory levels. If product is temporarily unavailable, 
the product will not be shown in the selection room. 

9. Gick on the down arrow Lo select the Director making the arrangement 

10. Type the informant name and address in the appropriate fields. 

11. Once all the required biographical information is entered click the Continue button. 
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Please select the full screen option on Internet Explorer. To select the full screen option, press the Fl 1 key on the keyboard To 
deselect full screen, press Fl 1 again. J 

The selection room contains all of the arrangement information. 
Virtual Selection Room Introduction 

This screen gives a short introduction and overview of the Family Advisor system and the funeral arrangement process Use this 
screen as an opportunity to inform the family of what will be accomplished during the arrangement process. 



dm 




The Virtual Selection Room . 
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The purpose of this screen is to discuss th© family's options for services and allow them io choose those that meet their needs. 



1. Click on the circle next to Yes, to view an example of Aurora's Personal Expressions Room. Sec Personal Expressions below. 

2. Determining the disposition, choose either Burial or Cremation by clicking the empry circle next to the appropriate choice. If 
neither is selected the system will default to Burial. 

3. Click the empty circle next to Viewing to fill out the Viewing Information. 

4. Click the empty circle next to Funeral Ceremony to fill out the funeral Ceremony Information. 

5. Click the empty circle next to Memorial Service to fill out the Memorial Service Information. 

6. Click the empty circle next to Graveside Service to fill out the Graveside Service Information. 

7. By clicking ihc empty circle next to Viewing you will see the information that can be completed. That information is: Date, Time 
Location, Clergy, and Private Viewing. 

8. By clicking the empty circle next to Graveside Service you will see ihc information that can be completed. That information is: 
Date, Time, Location, Clergy, and Family Meeting. 

9. Introduction - clicking this button will take you back to the Introduction. 

10. Biographical Info - clicking this button will display the Biographical Info to enter or select a customer. 

1 1. Disposition - clicking this button will dispaly an informational screen that explains disposition. Sec Disposit ion below. 

1 2. Cremation - clicking this button will display an informational screen that explains cremation. See Cremation below. 

13. Services - clicking this button will display an informational screen with videos describing the four types of services available. Sec 
Service Video Information below. 

14. You have the option of showing pre-need information for Fortis Family or Homesteaders. To display the information you must 
select either Fortis or Homesteaders (See Fprti sand Homesteaders Information below) in the Administration, then only when 
selecting pre-planning on the Biograhical Screen will you be able to view the pre-planning information. 

1 5. Click the Continue button after all selections are made. 
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Personal Expressions 




1. From the main screen of Personal Expressions click on an image for a full-view. 

2. On the full view of the image, click on the head panel of the casket For a close-up of the panel. 

3. On the closc-up of the panel click the Back button to return to xhe full view of the image. 

Disposition & Cremation Information 



Disposition 



Cremation 



FofemitthB sevrarat Ad feocsc <k starch. taaDytai 
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Click the Close buuon at the bottom of the Disposition and Cremation information screens to return to 
the Family Services Selection Guide. 
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Service Video Information 



Services 



Ancnl Guuiiuay 
Memorial 5erww. 
Q m vcj &Sc Service 



jxntfe or pifcfe; fifing «r Entftfe 
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Click on this button to play the video, click on this button to pause the video, or click the Close button to return to the 
Family Services Selection Guide. 



Fortis Family & Homesteaders Information 




*^ JOJTPS 




ill*. 



Left LtDc afoot 



funerals. 




Click the Close button a the bottom of the Fortis and Homesteaders information screens to return to the 
Family Services Selection Guide. 
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After selecting Burial on the Family Services Selection Guide you will be redirected to one of the Services screens. The services are 
broken into Packages, Services, FadlitiesOVansportation and Merchandise and will fall respectively in that Order These screens 
make up your General Price List. To access these screens click the Save & Continue button on the toolbar. To go directly to a 
particular screen, selecl the desired service on the toolbar. 



Padcage Selectxowt 



ftctsts 



Price 



Total 

J Yicg 

5w POT 2 

OKATO TOTAL: SU*«» 
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1. To select the desired package/services/faciUty/merchandise, click on the circle Lo die left of the item. Once your choice has been 
highlighted and the Aurora logo appears, the system automatically calculates the total price of the selected items. The "TOTAL 1 ' 
located at the bottom of the list, will automatically recalculate pricing and tax after each product selection. To deselect a service,click 
on the Aurora logo. The highlighted line will disappear. The total will be adjusted accordingly. 

2. You can also adjust the Total Price. This is available if die family chooses more than one of an item i.e.. two limos* two prayer card 
packages. Changes to Total Price must be made after selecting the item. The total and tax will adjust after tabbing off of the price 
field. ° * 

3- If you entered detailed service descriptions during setup, clicking on the name of the service will access this information. After 
clicking on the name a screen will appear similar to the one below. 



Traction*! Funeral Service A 

Qn'tfTnly md-oLy ffrmal ivngx'^i^ earn u yjftmp^ xc«dti^ml£ 
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4. In the adminisiration you have the ability to "Build a package* by selecting individual services that comprise Uhe package. If you 
built those services into the package they will display under Sej^iee^cjude. This lists those service in the package, each of these 
service can be clicked on to view the description. 

5. The description on the screen will change to the item that was clicked on. Click the Back button to return to the Package 
description. 

When the family has picked the desired services on each service screen, click the Save & Continue button. 

Note: Services, Facilities/Transportation, and Merchandise wO] not have a Services Include list, it is only for Packages. 
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The Family Casket Selection Guide enables a family to view your most popular casket selections or to select a casket based on interests 
hobbies, and preferences. This method of selecting a casket allows the family to select a casket in familiar terms. In addition, it fidves them 
the perception that they are ,, pe^sonalizing' , the caskeL " 

Note: If you do not answer any of the questions, all of the products that you have selected as part of your "virtual Inventory" will 
be shown. This can be overwhelming to a family. Consumer research has shown that families prefer to choose from no more than 
10 caskets. To allow the family to personalize the casket selection, answer one or more of the questions in the selection guide. You 
may choose multiple selections for each question* However, by answering all questions in the Selection Guide, you run the risk of 
not having any selections appear. Each question that is answered narrows the selection. Answer only those questions important to 
the family. 

Family Casket Selection Guide 

* I ^ffh IIMIll ■ - ... . ... | 
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brown 
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All questions on this casket guide are those available for your use, you can customize which ones appear in the Administration. 

1. Popular Selection - these products are ones that you designate in the Adminstration as Popular. For al) other questions, click on the 
circle located to the left of each option. The Aurora logo will appear to indicate your selection. 

2. Casket Information - this screen gives you the opportunity to educate the family on casket material options. The family can learn 
about each type of metal or specie of wood available. This area also includes video clips on the manufacturing process to demonstrate the 
value of the product. See Casket Inform ation below. 

3. Theme Room - click to view an example of Aurora's Personal Expressions Room. See B&rsonal Expressions below. 

4. Other - these products are ones that you designate in the Administratioa as Other selections. Thuy will display with the normal line of 
caskcis. To view those caskets you marked as Other, click on the Other button and you will be redirected to the Casket Selection. 

5. Feature - these products are ones thai you designate in the Administration as Feature selections. They will not display with the normal 
line of caskets, the only way to view these is by clicking on the Feature button. 
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1 Casket Information 

I Note: Consumer research indicates that the information below is helpful in making pre-necd arrangements. It serves as a "ood 

discussion area to inform the family of their options. ° 

Casket Information 

There arc nnppftapt OTfcremaBS hetwirefr casfcgtr dial stiaalA be Itcrod nrinr tn making vtmr^lprtinn Th» gwrr rf 
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— 7. 



6. To view information on material durability, cJick on the Material Durability button. This will show a comparison of the Years of 
Integrity for each material type (da) below. 

7. To learn more abour a specific type of material, click on the "Metal Casket Information" or "Wood Casket Information" button. By 
choosing either of these options, you will enter an area that supplies more information about the chosen type of casket. In addition, there is 
a sample of each material category. To view the sample image, click on the button next to the desired material type. To view the video 
clips, click on the button next to the video description. The video clip will appear in the view box. 



Ltdepotdent Test Comparison 



ll 




1 9-E 



6a 

8. Click on ibe button to the left of the name for information and an image of a particular type of casket 

9. Click on the burton to the left of the name for a video displaying the casket making processes. 
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The casket selection screen allows you to view the available caskets, based on the choices in the selection guide, in order of highest to 
lowest price. This allows you to show the family the highest priced casket through the lowest priced casket in descending order. 




1. Toggle Arrows - to toggle forward through the available caskets click the arrow on the right. To toggle back click the arrow on the 
left, you can toggle back and forth as often as you desire. 

2. View Favorites - if the family is attempting to narrow down their selection of caskets to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button.. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same burton thai now says View All. The favorites will be sorted to the front 
and all other selections will follow. When the family selects the desired casket, make sure the picture of the desired casket is 
displayed on the screen and select 

3. Interior Closeup - to view a closcup of the casket interior, click in the outlined area as shown. 

4. Hardware Closeup - to view a closeup of the casket hardware, click in the outlined area as shown. 

5. Full view - to see the fullview of the casket, click in the outlined area as shown. 

Insert Panels - to toggle through insert panels follow the instructions for toggling through caskets from above. No insert panels are 
currently available for full-conch caskets or wood caskets* To view a closeup of rhe insert panel double-click on the panel image, 
If the family wishes to purchase a panel, be sure that it is visible when purchasing the casket 

6. Embroidered Panels - to view insert panels click on the circle to the left of the name Embroidered Panel. These can be dragged 
into the head panel of the casket 

7. Photo Panels - to view insert panels click on the circle to the left of the name Photo Panel. These can be dragged into the head 
panel of the casket To view the packages available for the photo panels you must click the circle next to Photo Panel, find the 
desired theme and then select the Choose Casket button on the toolbar * 

8- Customizable - certain caskets are considered "cus[omizablc' , and these will be marked as Customizable, For example: the 
Chameleon has different interchangeable comers. To view these caskets click on the Customizable button on the toolbar. There are 
also a few selected caskets that are marked Special Order, This is a reminder for you that these caskets must be air shipped to your 
funeral home and extra charges may apply for freight See Customizable Caskets below for more details. 

When the family decides on a casket click the Choose Casket button on the toolbar. 
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Customizable Caskets 




9, Toggle Arrows - to toggle forward through the available medallions or corners click the arrow on the right. To toggle back click 
the arrow on the left, you can toggle back and forth as often as you desire, 

10. Interior Closeup - to view a closeup of the casket interior, click in the outlined area as shown. 

11. Hardware Closeup - to view a closeup of the casket hardware, click in the outlined area as shown. 

12. Fullview - to see the fullview of the casket, click in the outlined area as shown. 



Insert Panels - to toggle through insert panels follow the instructions for toggling through caskets from above. To view a closeup of 
the insert panel double-click on the panel image. If the family wishes to purchase a panel, be sure that it is visible when purchasing the 
casket. ° 

1 3, Embroidered Panels - [o view insert panels click on the circle to the left of the name Embroidered Panel. These can be dragged 
into the head panel of the casket. 

Photo Panels - to view insert panels click on the circle to the left of the name Photo Panel, These can be dragged into the head 
panel of the casket 
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Personal Expressions 




1. From the main screea of Personal Expressions click on an image for a full-view. 

2. On the full view of the image, click on the head panel of the casket for a close-up of the panel. 

3. On the close-up of the panel click the Back button to return to the full view of the image. 
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The photo panels consist of packages (6) and individual items (6). There are 21 themes - 7 masculine, 7 feminine, and 7 seasons. The 
ihemc is chosen on the casket selection screen. This screen displays the variety of options available to the family. 




1. Toggle Keys - to move through the available selections click the right arrow lo move down through the list in descending price 
order. Click the left arrow to move back one item. 

2. View Favorites - if the family is attempting lo narrow down their selection of items to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button.. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View All. The favorites will be sorted to the Iront 
and all other selections will follow. When the family selects the desired item, make sure the picture of the desired item is displayed on 
the screen and select 

3. Choose Item - when the family has made their selection click the Choose Item button on the toolbar. 
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flower Selection 




1 . Toggle Keys - to move through the available selections click the right arrow to move down through the list in descending price 
order. Click the left arrow to move back one item. 

2. View Favorites - if the family is attempting to narrow down their selection of iicnis to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button.. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View All. The favorites will be sorted to the front 
and all other selections will follow. When the family selects the desired item, make sure the picture of the desired item is displayed on 
the screen and select. 

3. Choose Flower - when the family has made their selection click the Choose Flower buuon on the toolbar. 
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In the administration you have the ability to recommend up to 3 vaults per casket material type. When viewing vaults after a family 
chooses a casket the recommended vaults will display first, but at anytime the famDy wishes to view all vaults you can click on the 
View All button. If no vaults have been recommended for a particular casket material type then all vaults selected will display in 
descending price order. 
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1. Toggle Keys - to move through the available selections click the right arrow to move down through the list in descending price 
order. Click the left arrow to move back one item* 

2. View All - If you have recommended vaults with specific casket materials, they will show up first on the Vault page. If the family 
doesn't want a recommended vault, click on the View All button to sec all of the Vaults you have selected to sell 

3. Vault Information - The Vault Information screen gives you the opportunity to educate the family on individual Vault Companies 
and their products. The family can learn about each Vault Company's available protection, as well as other details about Vaults. To 
view information regarding a particular Vault Company and their products, see Vau ^Information below. 

4. After clicking the View All button the name above the toggle keys will change from Recommended Vaults to All Vaults and the 
View All button will change to View Favorites. If at anytime the family wishes to view the recommended vaults again, simply click 
the View Recommended button. 

View Favorites - if the family is attempting to narrow down their selection of items to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View All. The favorites will be sorted to the front 
and all other selections will follow. 

5. Choose Vault - when the family has made their selection click the Choose Vault button on the toolbar. 
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Vault Information 



Burial. Vault Information 
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In Ihe administration you have ihe ability to select specific vault information to display. That consists of information from Clark, 
Doric, Wilbert, and Trigard. You can display any combination of the four or none. If none of the four are selected to display a general 
information screen about outer burial containers will display. 

6. Clark - to view the outer burial container information click the Clark button. 

7. Doric - to view the outer burial container information click the Doric button, 

8. Wilbert - to view the outer burial container information click the Wilbert button, 

9. Trigard - to view the outer burial container information click the Trigard button. 

To exit any of die information screens click the Close button at the bottom of the screen, A sample of the information is below. Each 
image corresponds to the numbers above. For instance, 6a is an example of the Clark information, 





7a 
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1. To design and order a memorial marker, click on the desired size marker image pictured on the screen. The marker? consist of a 
single marker (2), companion marker (2) and a veteran marker (1 ). 

2. The family can decide on an emblem for the marker, long date or short date, and vase or without vase. Once all desired fields arc 
tilled out click the Preview Marker button on the toolbar to the left. 

3. The marker will be displayed along with the retail price. If changes arc necessary to the marker, click on the Modify Marker 
button at the bottom of the toolbar and repeat the steps above. If the marker shown is satisfactory, click on the Save & Continue 
burton. 
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1. Toggle Keys - to move through the available selections click the right arrow 10 move down through the list in descending price 
order. Click the left arrow to move back one item. 

2. View Favorites - if the family is attempting to narrow down their selection of items to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button.. Only those ihat were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View AD . The favorites will be sorted to the front 
and all other selections will follow. When the family selects the desired item, make sure the picture of the desired item is displayed on 
the screen. 

To add personalization click on the circle to the left of Single or Double. 

3. Single - the family can enter the information that they would like diplaycd on a single marker 0a). Note: this will not be displayed 
on the marker, since all granite makers vary in size, instead ii will be displayed on the Summary and Print Page. 

4. Double - the family can enter the information that they would like diplayed on a double marker (4a). Note: this will not be 
displayed on the marker, since all granite makers vary in size, instead it will be displayed on the Summary and Print Page. 

5. Choose Marker - when the family has made tlieir selection click the Choose Marker button on the toolbar. 
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The "Summary" screen provides a recap of the services/merchandise and products that trie family has selected. You can also add 
products and services lhaL your funeral home provides. To add, click on the blank line under Service/Merchandise or Product to enter 
your selection. Be sure to include a price. You must click the Save & Continue button before any prices adjustments will take effect. 
Tax will automatically calculate if the tax rate is designated in the tax setup area. If there is cash advance items, enter the advance 
amount directly on the summary page. Total cost will only be recalculated by clicking the Save & Continue button. 

L Print Page - if you want to print the summary, click on the Print Page button on the bottom of the toolbar. See Print Page below 
for more information. 

2. Order - to order the products online for the family click the Order button on the bottom of the toolbar. Sec Order below for more 
information. 
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3. The "Print" screen will appear. Review all "Print" options insuring they are correct. Click the OK button. A copy of the contract (if 
you entered one in secup) will print with the summary. If you do not want to print (he summary, select the Cancel button. 

4. A pop-up screen will appear that indicates that nothing was printed, select OK button. 

5. To exit this screen click the X in the upper right corner or click File then Close on the toolbar. 
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Order 



After clicking on Order, a new window will pop-up. In this new window you can review your order, specify delivery information or 
special instructions and place the order on-line. Many of ihe fields will automatically populate based on the selections that were made 
during the arrangement process. 

If multiple products are ordered (i.e- casket, urn and marker), each one will have an individual order form. 

Remember: the vault, flowers, photo panel and granite markers must be ordered directly from Ihe appropriate vendor it will not be 
ordered online through Family Advisor. 

When an order is sent, you should get a message that notifies you it was sent successfully. If you have previously sent an order for a 
customer and you aiiempi to send it again you will get a message that notifies you it has already been sent If there is an error when 
sending an order, you will get a message notifying you to call Aurora. 
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1. Order Now will default to 'Tes " If you do not 
want to order now, select **No" by using the down 
arrow to the right of the field. However, realize that 
Aurora will not receive the order online If you select 
"No." 

2. Arrangement Type will automatically populate 
based on what was entered on the biographical 
information screen. 

3. Customer Number will automatically populate 
based on account ID entered on biographical 
information screen. 

4» Customer Name will automatically populate based 
on Name field entered on biographical information 
screen. 

5. Product Code will automatically populate based 
on product selected. 

6. Description will automatically populate based on 
product selected. 

7. Quantity will automatically populate based on 
number of products selected, but can be ediced. 
&. Normal delivery will default to "Yes/' You can 
choose "No" by using the down arrow to the right of 
field. 

9. If No, what time Please enter the desired delivery 
time, if you chose "No" in the normal delivery fleld- 

10. Special Instructions Note any special instructions 
that Aurora will need to know regarding this order. 
There is a 250-character limit to this Held. 

11. Insurance Company Please complete for pre-need. This field will automatically populate if this was completed on the 
biographical information screen. 

12. Policy Number Please complete for pre-need. This field will automatically populate if this was completed on the biographical 
information screen. 

13. Date of contract Enter date of pre-need contract. 

14. P.O. Key in purchase order number, if applicable. 

15. Director This will automatically populate based on what was entered on the biographical information screen. 

16. Account Number This is your funeral home's account number with Aurora. This Held will automatically populate based on 
setup screen. 

17. Ship To Automatically defaults to shipping location 1, however, you can choose other locations by using the down arrow to 
the right of the field. 

18. Phone number will automatically populate based on setup screen information. 
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Afier selecting Cremation on the Family Services Selection Guide you will be redirected to one of the Services screens. The services 
arc broken into Packages, Services, FaciHties/Traiisportarion and Merchandise and will fall respectively in that order. These 
screens make up your General Price List To access these screens click the Save & Continue button on the toolbar. To go directly to 
a particular screen, select the desired service on the toolbar. 

Package ScJccuot* 
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1. To select the desired package/services/facility/merchandise, click on the circle to the left of the item. Once your choice has been 
highlighted and the Aurora logo appears, the system automatically calculates the total price of the selected items. The TOTAL", 
located at the bottom of the list, will automatically recalculate pricing and tax after each product selection. To deselect a service, click 
on the Aurora logo. The highlighted line will disappear. The total will be adjusted accordingly. 

2. You can also adjust the Total Price. This is available if the family chooses more than one of an item i,e„ two limos, two prayer card 
packages. Changes to Total Price must be made after selecting the item. The total and tax will adjust after tabbing off of the price 
field- 

3- If you entered detailed service descriptions during setup, clicking on the name of the service will access this information. After 
clicking on the name a screen will appear similar to the one below. 
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4. In the administration you have the ability to "Build a package" by selecting individual services that comprise the package. If you 
built those services into the package they will display under S ervices Inchnde . This lists those service in the package, each of these 
service can be clicked on to view the description. 

5. The description on the screen wiU change to the item that was clicked on. Click the Back button to return to the Package 
description. 

When the family has picked the desired services on each service screen, click the Save & Continue button. 

Nate: Services, Facilities/Transportation, and Merchandise will not have a Services Include list, it is only for Packages. 
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The Family Crcmaiion Casket Selection Guide enables a family to view your most popular caskei selections or 10 select a casket 
based on interests, hobbies, and preferences. This method of selecting a casket allows the family to select a casket in familiar terms. In 
addition, it gives them the perception that they are "personalizing" the casket. 

Note: If yon do not answer any of the questions, all of the products that you have selected as part of your "virtual inventory " 
will be shown. This can be overwhelming to a family* Consumer research has shown that families prefer to choose from no 
more than 10 caskets* To allow the family to personalize the casket selection, answer one or more of the questions in the 
selection guide* You may choose multiple selections for each question. However, by answering all questions in die Selection 
Guide, you run the risk of not having any selections appear. Each question that is answered narrows the selection. Answer 
only those questions important to the family. 



All questions on this casket guide are those available for your use, you can customize which ones appear in the Administration. 

1 . Popular Selection - these products are ones that you designate in the Adminstraiion as Popular. For all other questi ons, click on 
the circle located to the left of each option. The Aurora logo will appear to indicate your selection. 

2. Casket Information - this screen gives you the opportunity to educate the family on casket material options. The family can learn 
about each type of metal or specie of wood available. This area also includes video clips on the manufacturing process to demonstrate 
the value of the product. See Casket Informatio n below. 

3. Theme Room - click to view an example of Aurora's Personal Expressions Room, See Personal Expressions below. 

4. Other - these products are ones that you designate in the Administrauon as Other selections. They will display with the normal 
line of caskets. To view those caskets you marked as Other, click on the Other button and you will be redirected to the Casket 
Selection. 

5. Feature - these products are ones that you designate in the Administration as Feature selections. They will not display with the 
normal line of caskets, the only way to view these is by clicking on the Feature button. 

6. Special - these products are rental units. This is the only way you will be able to access the wood rental units. These must be in 
your service center and selected to sell. 
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Guide - Cremation 



Casket Information 

Note: Consumer research indicates that the information below is helpful in making pre-necd arrangements. It serves as a good discussion 
area to inform the family of their options. 
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6. Click on the button to the left of the name for information and an image of a particular type of casket 

7. Click on the button to the left of the name for a video displaying ihe casket making processes. 





1. From the main screen of Personal Expressions click on an image for a full-view. 

2. On the full view of the image, click on the head panel of the casket for a close-up of the panel. 

3. On the close-up of the panel click the Back burton to return to the full view of the image. 
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Cremation 

The casket selection screen allows you to view the available caskets, based on the choices in the selection guide, in order of highest to 
lowest price. This allows you to show the family the highest priced casket through the lowest priced casket in descending order 




1 . Toggle Arrows - to toggle forward through the available caskets click the arrow on the right- To toggle back click the arrow on the 
left, you can toggle back and forth as often as you desire. 

2. View Favorites - if the family is attempting to narrow down their selection of caskets to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button*. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View All. The favorites will be sorted to the front 
and all other selections will follow. When the family selects the desired casket, make sure the picture of the desired casket is 
displayed on the screen and select. 

3. Interior Closeup - to view a closeup of the casket interior, click in the outlined area as shown. 

4. Hardware Closeup - to view a closeup of the casket hardware, click in the outlined area as shown. 

5. Fullview - to see the fullview of the casket, click in the outlined area as shown, 

6. Customizable - one casket will be marked as Customizable it is the Chameleon and it has different interchangeable corners. To 
view this casket click on the Customizable button on the toolbar. There may also be a few selected caskets that are marked Special 
Order. This is a reminder for you that these caskets must be air shipped to your funeral home and extra charges may apply for freight. 
See Customizable Caskets below for more details. 

When the family decides on a casket, click the Choose Casket button on the toolbar. 

Previous Table of Contents Next 
61 



PAR 74/88 1 RCVD AT 3/14/2005 4:09:19 PM [Eastern Standard Time] * SVfcU$PT0£FXRM/5 * DN1S:8729306 4 CSID:9374496405 * DURATION (mm-ss):29-32 



MAR-14-05 16:34 FROM-Oi nsmore & Shohl Dayton 8374496405 T-205 P. 075/088 F-653 

Cremation 

Customizable Caskets 






5?3Q Oumaleon So£d Wat WdBXtBto&i Vfifctefc- AngA Co>menr-Srt of 4. . Walnut 



-CmIke: £2,866.50 






Ptednctx: SD.Od 


Ang*l 






*l tof? 





TootS2£6<S.50 



9- 
■13 





^ 1 of 7 ' ► 









9. Toggle Arrows - to toggle forward through the available medallions or corners click the arrow on the right To toggle back click 
the arrow on the left, you can toggle back and forth as often as you desire. 

10. Interior Closeup - to view a closeup of the casket interior, click in ihc outlined area as shown. 

1 1 . Hardware Closeup - to view a closCup of the casket hardware, click in the outlined area as shown. 

12. Fullview - to see the fullview of the casket, click in the outlined area as shown. 



Insert Panels - to toggle through insert panels follow the instructions for toggling through caskeis from above. To view a closeup of 
the insert panel double-click on the panel image. If the family wishes to purchase a panel, be sure thai ii is visible when purchasing the 
casket. 

1 3- Embroidered Panels - to view insert panels click on the circle to the left of the name Embroidered Panel. These can be dragged 
into the head panel of the casket. 



Previous Table of Contents Next 



62 



PAGE 75/88 * RCVD AT 3/14/2005 4:09:19 PM [Eastern Standard Time] * SVR:USPT0-EFXRF-1/5 * DNlS:8729306 * CSID:9374496405 4 DURATION (mm-ss):29-32 



MAR-14-05 16:34 
Cremation 



FROM-DinsmorB & Shohl Dayton 



9374496405 



T-2Q5 P. 076/088 F-653 



Family Cremation Urn Selection Guide 

The Family Cremation Urn Selection Guide enables a family to select an urn based on interests, hobbies, preferences, and desired 
disposition of the cremated remains. This method of selecting an urn allows the family to select an urn in familiar terms. To narrow the 
search for the most appropriate urn, answer one or more of the questions. 

To select the desired response to each question, click on the circle located to the left of each option. TTie Aurora logo will appear to 
mdicaie your selection. Once the preferences have been highlighted, click the Continue, burton. 

Note: If yon do not answer any of the questions, all of the products that you have selected as part of your "virtual inventory" will 
be shown. This can be overwhelming to a family. Consumer research has shown that families would like to see approximately 20 
urns or less from which to choose, However, by answering all questions in the Selection Guide, you run the risk of not having any 
selections appear. Answer only those questions important to the family* 

Family Cremation Urn Selection Guide 
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All questions on this urn guide are those available for your use, you can customize which ones appear in the Administration. 

1. Popular Selection - these products are ones that you designate in the Adminstration as Popular. For all other questions, click on the 
circle located xo the left of each option. The Aurora logo will appear to indicate your selection. 

2. Urn Information - this screen gives you the opportunity to educate the family on um materia] options. This screen offers valuable 
information on the types of urns available and what a family may warn to consider when selecting an urn. In addition, this screen also 
offers a video segment on the manufacturing process of an um. This video segment assists in demonstrating the value of the products. See 
Utnjnformarion below. 

3. Other - these products are ones that you designate in the Administration as Other selections. They will display with the nonnaJ line of 
urns. To Yiew those urn you marked as Other, click on the Other button and you will be redirected to the Urn Selection. 

4. Feature - these produces are ones that you designate in the Administration as Feature selections. They will not display with the normal 
line of urn, the only way to view these is by clicking on the Feature button. 
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Urn Information 

Note: Consumer research indicates that the information below is helpful in making pre-need arrangements. It serves as a good 
discussion area to inform the family of their options. 



An am is a permanent memorial cantamer tit bold ' 
the cremated remains .after me cremation has 
taken place.' Urns! are available m a variety of 
shapes, styles, and materials-. To jmlar materials 
used to make ums are . stainless steel, wood, 
ceramic, pewter/ cloisonne, brtmze, and many 
others. Bronze is me most p ermanent and highest 
qaaHtf of all vm matedafo 

The choice of urn that jour famfer selects can be 
based on seroral factors, the most important of 
\diich isiehere the urn will oidroately be kept, 
iSomeinns are designed as Work* of art to he kept 
at home, >vh3e others are. designed to be placed m 
an max niche or ttsed for buriaL To find out how 
cremation urns -are made, click on the button for 
more information. 



Urns 



ft 



oo 



6. Click on the S5J button to the left of the name for information and an image of a particular type of urn. 

7. Click on the 4^ button to the left of the name for a video displaying the um making processes. 
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Select Urn - Burial 

The urn selection screen allows you to view the available cremation urns in order of highest to lowest price. The number inside the 
toggle arrows indicates how many urns meet the family's selection criteria. To move from one urn to the next, click on the arrows < 
the bottom right of the screen. 
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1. Toggle Arrows - to toggle forward through the available urns click the arrow on the right. To toggle back click the arrow on the 
left, you can toggle back and forth as often as you desire. 

View Favorites - if the family is attempting to narrow down their selection of urns to their favorites, you can click on the box to the 
left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the selections 
and selecting the favorites, click on the View Favorites button. Only those that were marked as favorites will appear. If the family 
wants to view all selections again, click on that same button that now says View All. The favorites will be sorted to the from and all 
other selections will follow. When the femily selects the desired urn, make sure the picture of the desired urn is displayed on the 
Screen and select. 

2. Personalization Choices - to personalize an urn, click on the Personalization Choices button. The retail price for the 
personalization option will appear to the right of the word Personalization Choices. An um personalization informaiion section will 
appear at the bottom of the screen. You will have to scroll down to view this section. The lust box contains a drop arrow. Click on 
this to choose the personalization option. If the um is not suitable for engraving directly on the urn, the only option available will be 
Easel. If the urn is suitable for engraving, the family will have the option to engrave the urn or select an easeL Continue by completing 
the fields important to the family. The only field that is required is the first name. 

When a family selects the desired urn and has completed the personalization options, make sure the picture of the desired urn is 
displayed on the screen and select "Choose Um" on the tool bar. 

If none of the urns selected meet the family's satisfaction, return to the Selection Guide by choosing "Urn Guide" on the toolbar and 
changing your selection criteria. 

Pr evious Tabic of Contents Next 
65 



PAGE 7»88 f RCVD AT 3/14/2005 4:09:19 PM [Eastern Standard Time] x SVR:USPT0-EFXRF-1/5 f DNIS:8729306 ' CSID:9374496405 ' DURATION (mm-ss):2902 



MAM 4-05 16:35 
Select Urn Vaults 



FROM-Di nsmore & Shohl Dayton 



9374496405 



T-205 P. 079/088 F-653 



In the administration you have the ability to recommend up to 3 vaults per casket material type. When viewing vaults after a family 
chooses a casket the recommended vaults will display first, but at anytime the family wishes to view all vaults you can click on the 
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1. Toggle Keys - to move through the available selections click the right arrow 10 move down through the list in descending price 
order. Click the left arrow to move back one item. 

2. View All - If you have selected Vaults to be recommended with certain Casket materials, they will show up first on the Vault page. 
If the family doesn't want a recommended vault, click on the "View All" button to see all of the Vaults you have selected to sell 

3. After clicking the View All button the name above the togs* e keys will change from Recommended Vaults to All Vaults and the 
View AH button will change to View Favorites. If at anytime the family wishes to view the recommended vaults again, simply click 
the View Recommended button. 

View Favorites - if the family is attempting to narrow down their selection of items to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on thai same button that now says View An, The favorites will be sorted to the front 
and all other selections will follow. 

4. Choose Vault - when the family has made their selection click the Choose Vault button on the toolbar. 
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The urn selection screen allows you to view the available cremation urns in order of highest to lowest price. Hie number inside the 
toggle arrows indicates how many urns meet the family's selection criteria. To move from one urn to the next, click on the arrows < 
the bottom right of the screen. 
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1. Toggle Arrows - to toggle forward through the available keepsakes click the arrow on the right To toggle back click the arrow on 
the left* you can toggle back and forth as often as you desire. 

View Favorites - if the family is attempting to narrow down their selection of keepsakes to their favorites, you can click on the box 
to the right of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button. Only those that were marked as favorites will appear. If the 
family wanes to view all selections again, click on thaL same button that now says View AD. The favorites will be sorted to the front 
and all other selections will follow. When the family selects the desired keepsake, make sure the picture of the desired keepsake is 
displayed on the screen and select. 

2. Personalization Choices - to personalize a keepsake, click on the Personalization Choices button. The retail price for the 
personalization option will appear to the right of the word Personalization Choices. A keepsake personalization information section 
will appear at the bottom of the screen. You will have to scroll down to view this section. The first box contains a drop arrow. Click 
on this to choose the personalization option. If the keepsake is not suitable for engraving directly on the keepsake, the only option 
available will be Easel. If the keepsake is suitable for engraving, the family will have the option to engrave the keepsake or select an 
easel. Continue by completing the fields important to the family. The only field that is required is the first name. 

When a family selects the desired keepsake and has completed the personalization options, make sure the picture of the desired 
keepsake is displayed on the screen and select "Choose Keepsake" on ihe toolbar. 
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1 . Toggle Keys - to move through the available selections click ihe right arrow to move down through the list in descending price 
order. Click the left arrow to move back one item. 

2. View Favorites - if the family is attempting to narrow down their selection of items to their favorites, you can click on the box to 
the left of the View Favorites button. You can select as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button.. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View All. The favorites will be sorted to the front 
and all other selections will follow. When the family selects the desired item, make sure the picture of the desired item is displayed on 
the screen and select 

3. Choose Flower - when the family has made their selection click the Choose Flower button on the toolbar. 
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1 , To design and order a memorial marker, click on the desired size marker image pictured on the screen. The markers consist of a 
single marker (2), companion marker (2) and a veteran marker (1). 

2, The family can decide on an emblem for the marker, long date or short date, and vase or without vase. Once all desired fields are 
filled out click the Preview Marker button on the toolbar to the left. 

3, The marker will be displayed along with the retail price. If changes are necessary to the marker, click on the Modify Marker 
button at the bottom of the toolbar and repeat the steps above. If the marker shown is satisfactory, click on the Save 8c Continue 
button. 
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Marker Selection 
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1. Toggle Keys - to move through the available selections click the right arrow to move down through the list in descending price 
order. Click the left arrow to move back one item. 

2. View Favorites - if the family is aiLcmpting to narrow down their selection of items to their favorites, you can click on the box to 
the left of the View Favorites button. You can selcci as many favorites as the family desires. After toggling through all of the 
selections and selecting the favorites, click on the View Favorites button.. Only those that were marked as favorites will appear. If the 
family wants to view all selections again, click on that same button that now says View All . The favorites will be sorted to the front 
and all other selections will follow. When the family seleccs the desired item, make sure the picture of the desired item is displayed on 
the screen. 

To add personalization click on the circle to the left of Single or Double. 

3. Single - the family can enter the information that they would like diplayed on a single marker (?a). Note: this will not be displayed 
on the marker, since all granite makers vary in size, instead it will be displayed on the Summary and Print Page. 

4. Double - the family can enter the information that they would like diplayed on a double marker (4a). Note: this will not be 
displayed on the marker, since all granite makers vary in size, instead il will be displayed on the Summary and Print Page. 

5. Choose Marker - when the family has made their selection click the Choose Marker button on the toolbar. 
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The "Summary" screen provides a recap of the &ervtce&/metchandise and products that the family has selected. You can also add 
products and services that your funeral home provides. To add, click on the blank line under Service/Merchandise or Product to enter 
your selection. Be sure to include a price. You must click the Save & Continue button before any prices adjustments will take effect. 
Tax will automatically calculate if the tax rate is designated in the tax setup area. If there is cash advance items, enter the advance 
amount directly on the summary page. Total cost will only be recalculated by clicking the Save & Continue button. 

1 . Print Page - if you want to print the summary, click on the Print Page button on the bottom of the toolbar. See Print Page below 
for more information. 

2. Order - to order the products online for the family click the Order button on the bottom of the toolbar. See Order below for more 
information. 
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Print Page 




3. The "PrinT" screen will appear. Review all "Print" options insuring they are correct. Click the OK button. A copy of the contract (if 
you entered one in setup) will print with the summary. If you do not want to print the summary, select the Cancel button. 

4. A pop-up screen will appear that indicates thai nothing was printed, select OK button. 

5. To exit this screen click the X in the upper right comer or click File then Close on the toolbar. 
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Order 

After clicking on Order, a new window will pop-up. In this new window you can review your order, specify delivery information or 
special instructions and place the order on-line. Many of the fields will automaticaUy populate based on the selections that were made 
during the arrangement process. 

If multiple products are ordered (Le.. casket, urn and marker), each one will have an individual order form. 

Remember: the vault, flowers, photo panel and granite markers roust be ordered directly from the appropriate vendor it will not be 
ordered online through Family Advisor. 

When an order is sent, you should get a message that notifies you it was sent successfully. If you have previously sent an order for a 
customer and you attempt to send it again you will get a message that notifies you it has already been sent. If there is an error when 
sending an order, you will get a message notifying you to call Aurora. 
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1. Order Now will default to "Yes." If you do not 
want to order now, select "No" by using the down 
arrow to the right of the field. However, realize that 
Aurora will not receive the order online if you select 
"No." 

2. Arrangement Type will automatically populate 
based on what was entered on the biographical 
information screen. 

3. Customer Number will automatically populate 
based on account ID entered on biographical 
information screen. 

4. Customer Name will automatically populate based 
on Name field entered on biographical information 
screen. 

5. Product Code will automatically populate based 
on product selected. 

6. Description will automatically populate based on 
product selected. 

7. Quantity will automatically populate based on 
number of products selected, but can be edited. 

8. Normal delivery will default to "Yes." You can 
choose "No" by using the down arrow to the right of 
field, 

9. If No, what time Please enter the desired delivery 
time, if you chose "No** in the normal delivery field. 

10. Special Instructions Note any special instructions 
that Aurora will need to know regarding this order. 
There is a 250-character limit to this field. 

11. Insurance Company Please complete for pre-necd. This field will automatically populate if this was completed on the 
biographical information screen. 

12. Policy Number Please complete for pre-need. This field will automatically populate rf this was completed on the biographical 
information screen. 

13. Date of contract Enter date of pre-need contract. 
14* P.O. Key in purchase order number, if applicable. 

15. Director This will automatically populate based on what was entered on the biographical information screen. 

16! Account Number This is your funeral home's account number with Aurora, This field will automatically populate based on 

semp screen. , J 

17. Ship To Automatically defaults to shipping location 1, however, you can choose other locanons by using the down arrow to 

the right of the field. 

18. Phone number will automatically populate based on setup screen information. 
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To access the existing records 

Search for a pre-need customer by entering a Customer ID or by clicking on the drop-down box and searching by Last Name. 

1 . Change To At-Need - a button just to the left of Preplanning will appear. Click this button and you will be prompted to enter a 
deceased date. Once that is complete the screen will reload and the Change To At-Need button will be gone. Click the Continue 
button for the Pre-Need and At-Need comparison. 

2. Date Input - enter the deceased date in the proper format. For example: 12/12/2000. 

3. Confirm Change - if the deceased date entered is correct and you want to continue with the changes click the Yes button, 
otherwise click the No button. 

Biographical Information 
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Pre-Need Conversion 

p^eS^'^e t to provide a tool to update products and services selected for Pre-Necd arrangements to At-Need products 
and services as desired by the family - 

1 To uDdate a Service click on the Update Service button. This will take you to the Service Select Guide, where it is explained. 
WeVyW JSSuS all seizes you will be redirected back to the PrcNeed/At-Need comparison screen so the fatruly can 

see the changes thai have been made for services. 1 - . 

Tto update a Burial or Cremation product, click on either the Update Burial Product button or Update Cremate Product 
buttom ThU wiU tike you xo me F^iiv r^ket Selec tion Guide or the Fa mily Cremation Casket Selection Guide. When you are 
all products yo^wTuWdirectcd back to the Pm-Need/At-Need comparison screen so the family can see the 

'SuX tcT^S^Z Update Items button. This will take you to the Summary Page, where you can price the 
Cash Advance Items. 

Customer Information 
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K^tom* jtfrvte« and products, you will notice the Pre-Need button on the bottom of the toolbar. If you want to get back to 
the Update page at anytime, just click on the Pre-Necd button. Please remember to save your changes. 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

^3cOLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 
^REFERENCE(S) OR EXHffilT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



